
Young
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Guide

What is High Peak School?

High Peak is a school where children and 
young people come to learn, some people 
also live at the school too.  Some go home at 
weekends and in the holidays.  Some of the 
young people live locally and just come to 
High Peak during the day.  There are lots of 
different living areas which are split up in to 
smaller more homely environments

High Peak School also has its own school which is in 
the same grounds as the home. There is lots of space 
around the home for playing, activities and sport, 
including an indoor swimming pool and gym. 

Our vision

At High Peak we have built a community that provides a 
safe, caring, therapeutic and nurturing environment to meet 
the individual needs of the most vulnerable young people. 

achieve their true potential as we help them to 

responsible citizens.
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What will High 
Peak School do 

for me?

We want to make your time 
living and going to school is 
a safe one. We will promise to 
help and support you in many 
ways….

• Keep you safe always
• Care for you always
• Treat everyone with the same 

fairness
• Develop a good feeling about 

yourself
• Show you how to behave well
• Make sure you enjoy yourself
• Help you make new friends
• Make you stronger
• Help you understand what you 

are good at
• Give you a great school  

to learn in
• Have the best teachers for you
• Work on your abilities 
• Celebrate your successes

Who are the 
staff team? 

At High Peak there are lots of people 
to look after you in both the children’s 
home and when you are at school.

Let's start with the school...

The Principal or Head Teacher is called  
Mr Glaves, he makes sure your needs are  
met in the home and at the school, his team of 
staff and his Deputy Head will make sure you 
receive a high quality education whilst you are at 
the school.

We have several teachers who each teach  
their own subject and will help you learn what 
you need to know. One teacher will be your class 
group tutor who you will see every morning. 
Each class has a Learning Support Assistant 
to give you any extra help you may need in the 
classroom.

Now on to the home... 

The Head of Care is in charge of the care team 
and for making sure we meet all your care 
needs. The care team includes Mrs Webster who 
is head of Pastoral Care. 

The care team includes Shift Leaders and 
Care Workers who all make sure that everyone 
is looked after within the home and that all 
activities we provide are run well and meet your 
needs. Activities are available every evening and 
at weekends. 

The Care Workers are there to support you to 
get up and ready for the day ahead, it could be a 
school day or a weekend but they will help you. 
They make your breakfast and, during the week 
they will take you to the school. 

At the end of the school day they collect you 
from school and look after you during the 
evening. They also look after you at weekends 
and during the holidays if you stay at High Peak 
for these.
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Who are 
Ofsted?

Office for Standards in Education 
(Ofsted) 
Ofsted is the Office for Standards in Education, 
Children’s Services and Skills. They report 
directly to Parliament and are independent and 
impartial. They inspect and regulate services 
which care for children and young people, and 
those providing education and skills for learners 
of all ages.

The aim of Ofsted’s work is to promote 
improvement and value for money in the 
services they inspect and regulate, so that 
children and young people, parents and carers, 
adult learners and employers benefit.

If you would like to talk to someone about 
your experience at High Peak School, you 
can contact them by writing to them at Ofsted, 
Piccadilly Gate, Store Street, Manchester M1 
2WD or email them at enquiries@ofsted.gov.uk 
or call them on 0300 1231231. 

What is 
ChildLine? 

ChildLine is the free, 24 hour helpline 
for children and young people in  
the UK. 
Children and young people can call our helpline 
on 0800 1111 about any problem, at any 
time, day or night. ChildLine’s counsellors are 
there to help you find ways to sort things out. 
ChildLine is confidential - which means we 
won’t tell anyone about your call unless you 
want ChildLine to talk to somebody for you, or 
you are in danger. 

Our lines can be busy but please keep trying 
and you will get through.
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What should I 
bring with me 
to High Peak 

School?

You will need to bring belongings you 
would like to have with you during the 
evening and at weekends. Below is a 
list of essential items you will need.

Toiletries - toothpaste, 
toothbrush, soap, shampoo, 

condition, shower gel and other 
things you like to use. 

Personal clothing - underwear, 
tops, trousers, sweatshirts and 
other comfortable clothing you 
would wear around the home.

Nightwear - pyjamas, dressing 
gown and slippers.

Casual shoes or trainers.

 A waterproof coat.

Glasses or contact lenses with 
solution if you wear them.

Any current medication which  
has been prescribed for you.

You may also want to bring 
pictures of friends and family, 

posters, a CD player, MP3 player 
or your own TV. 

There are some items you are not allowed to 
bring to, for example PC games, DVDs and films 
with age limits above your own or items which are 
sharp. If you have any doubt, please contact your 
key worker who will help and guide you. Also, 
if you are worried about not having any of the 
essential items, please speak to your key worker 
who will help you.

We will provide you with your school uniform and 
your school shoes.

A key worker is a member of 
staff who keeps a special eye 
on you. They know why you 
have come to High Peak and 
will help and support you both 
at the home and in the school.
They are available for you to talk to 
whenever you feel you need to. They 
will always be sure they come and talk 
with you at regular times to make sure 
everything is okay.

Of course, your key worker is not the 
only person you can talk to. There are 
lots of people at High Peak who are 
there and who will listen to what you 
have to say and help you.

You will also be given the telephone 
number of your Independent Reviewing 
Officer if you have one, and you want to 
speak to them privately.

Before you arrive at High Peak you will 
receive a letter from your key worker 
to introduce themselves to you with 
a photo of them on it. You may like to 
write their name here.

My Key Worker  
is called: 

What is a Key 
Worker? 
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What is my 
bedroom like?

In your room you will have a bed, 
desk, chair and a wardrobe to keep 
your clothes in. 
We provide the bedding and sheets but if you 
prefer, you can bring your own duvet cover 
and pillow case. You can also bring photos 
and pictures to put in your room to make it 
feel comfortable.

You will have a key to your own bedroom 
door and you will also have a lockable 
bedside cabinet where you can keep your 
personal and important possessions. 

What time do 
I have to go to 

bed?

Your bedtime will depend on how 
old you are. 
All the young people at High Peak School 
are given between 15 and 30 minutes “Quiet 
Time” in their bedroom before settling down 
for a good night sleep.

Here is how we work out what time you need 
to go to bed.

Age Quiet Time Lights Off
11 or 12 9.00pm 9.30pm
13 or 14 9.15pm 9.45pm
15 & over 10.00pm 10.15pm

This is the kitchen 
at High Peak. 

What happens 
at weekends?

Weekends are a chance for 
everybody to relax and do 
something different. 
Some children go to their families or their 
carers if this happens then they leave on 
Friday afternoon and come back on Sunday. 
Those staying at High Peak enjoy a mix of 
activities and trips out. You get up later at 
weekends and you may be allowed to stay up 
later if you have had a good week.

Are there any 
clubs I can join?

The clubs and  
activities which we  
offer change depending  
on the time of year. 
We try to get a balance of indoor and 
outdoor ones to suit the weather and 
individual preferences. Regular activities 

trampolining, gym, motorbikes and snooker, 
to name but a few. 

We also organise trips out and activities at 
weekends to places like the local cinema and 
the leisure centre. We welcome ideas from 
the young people at High Peak for a new club 
or activity so please let us know if there is 
something you would like to get involved in.
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What about 
bullying?

    All the staff are  
             aware that from time to time 
bullying happens. If you feel you are 
being bullied or you see someone 
else being bullied, staff want to 
know and they are there for you to 
talk to.
We try to stop bullying from happening by 
talking about it as part of lessons in school, 
and during circle time discussion in the 
houses. Staff are also very careful to watch 
for any signs at certain times and in certain 
places when bullying might happen.

When looking into issues where bullying may 
have happened we believe that both the bully 
and their victims need our support. The victim 
needs reassurance that the bullying will not 
carry on and that they are safe from the bully. 
The bully needs to understand that everyone 
has the right to live without fear, or be made 
to feel unhappy, and they are supported 
to understand how their actions can make 
others feel.

Because we treat bullying as both a school 
and home issue we are able to tackle it by 
working together. By taking the right action 
when young people have concerns we are 
able to keep High Peak a bully-free zone.

Who can I talk 
to and trust?

It is very important  
to us that you  
never feel you are  
on your own, and that  
you know help and support is 
available, which is why you have a 
keyworker. 
If you want to talk to another member of staff, 
they are all there to help you, and will take 
you seriously with what you want to say. We 
have also provided details of how to make a 
complaint and other organisations you can 
talk to if you have concerns. This includes 
information on advocacy, Ofsted and ChildLine.

Can I go on 
the internet?

All young people have internet 
access using the computers in 
school and you will be given a 
school email address soon after you 
arrive, unless we are told that it is 
not allowed by your parents or carer 
or by your social worker.
We recognise the benefits of using the 
internet and you being able to access social 
media websites, such as Facebook but we 
also know there are a lot of risks involved. 
To help off-set that risk we have an e-safety 
programme that is part of school lessons 
and you will have opportunity to discuss this 
topic further during group discussion in your 
house. We also ensure that staff who provide 
you access to the internet are appropriately 
trained and you are provided with a panic 
button on your desktop in case something 
goes wrong.

With consent from your parents, carers 
or social worker we will then make an 
assessment to decide if it is safe for you to 
use social media websites. If the risk comes 
out as high we will let you know why and 
explore ways of reducing the risk so you can 
use social media in the future.

For those of young people allowed access, 
you will be asked to sign an agreement that 
shows you are aware of how to keep yourself 
safe and what High Peak has in place to 
keep you safe as well. Staff will then arrange 
planned times after school for you to be able 
use the computers and keep in touch through 
your preferred social media website.
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What happens 
in the school 

holidays?

High Peak is open every day 
of the year, and while some 
young people go away for the 
school holidays, there are 
those who spend some or all 
of their time at High Peak.
With a choice of activities both on and 
off site every day, holidays at High 
Peak are really something special. 
While it is important to make sure 
routines are followed - for example 
keeping your bedroom tidy - in the 
holidays we try to have as much fun 
as possible!    

Everybody has the opportunity to get 
up later and go to bed later, and we go 
out on lots of trips. 

What if I need 
new clothes?

We ask that you bring as many 
of your own clothes to High 
Peak as you can. 
You will wear these in the evenings, 
at weekends and in any holidays you 
spend at High Peak. If you need some 
new clothes, you and your key worker 
will make a list of what you need, then 
between High Peak and your parents 
or carers we will make sure you 
can shop for clothes you like. Each 
week you will receive an allowance, 
this is your money and it builds up 
gradually week by week. You can take 
this money to spend on things you 
want during the school holidays or at 
weekends.

Can I go out of 
the grounds by 
myself or with 

my friends?

All the staff have duty of care to  
make sure you are safe and well. We want to make 
sure you are able to recognise the risks we all face 
when going out and that you are supported to make 
right choices. The level of independence each young 
person has is in your placement plan which you and 
your key worker will have worked through.

Everyone is allowed free-time on grounds from the 
very first day they join us. During the first two weeks 
you are with us the staff will talk to you, your parents 
and carers, social worker and anyone else you 
feel has a good understanding about your needs. 
Through these discussions we work out and your 
level of on-site independence and where you can 
spend your free-time. It may be making use of the 
grounds or using the other facilities like the sports 
hall or just relaxing. 

If the risk is too high for you to have on-site 
independence then we will talk this through with 
you and those important to you to work together 
and find a way to reduce the risk and promote your 
independence.

If you feel you are ready for the trust and 
responsibility for off-site independence, where you 
can take opportunities to walk to the local town or 
make use of public transport and go to the cinema 
or shopping for example, you will need to write to 
the Registered Manager. If you need help to do this, 
you can speak to your key worker or a member of 
the school staff team. The Registered Manager will 
then consult with High Peak Leadership Team and 
write back to you. If it is felt that you will be safe and 
are able to act responsibly, they will also inform your 
parents or carers and social worker to check they 
are happy with the decision. 

If this is not the case, you will be told the reasons 
why, so that you can set goals with your key worker 
to help you gain this independence.

If you are unhappy with any decision about your 
level of independence you can make a complaint 
which will then be looked at by an Independence 
Appeal Panel. Of course you could also use the 
school complaints procedure which is outlined 
towards the end of this guide.
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What if I 
don't feel 
very well?

It is the responsibility of the school 
nurse that your day to day health 
needs are met and to make sure you 
are registered at the local doctor’s 
surgery. 
The school nurse can also make sure that 
you visit the optician, if you need or already 
wear glasses or contact lenses. He can 
arrange appointments for dental check-ups 
and he can call on other health professionals 
that you may need to see.

Where will I go 
to school?

The home is situated within the 
same building as the school which 
means you do not have far to walk 
to school in the morning. 
Your care workers make sure you are ready 
before the short walk to school. Every 
day school starts at 9:00 am with a short 
assembly where all the pupils and staff gather 
to start the day. 

There are six lessons during the day. The 

assembly after which the care staff come to 
collect you and take you back to your houses 
or to your evening activities.

What happens 
before school?

On school days everyone gets up 
at 7:45 am so that you have enough 
time to get washed and dressed 
before breakfast. 
Before you sitting down for breakfast you must 
make sure your bedroom is neat and tidy.

After breakfast everyone has a small job to do 
so that the kitchen is left clean and tidy before 
you go to school.

Is there a 
uniform?Yes, there is a  

uniform which we  
provide for you to  
wear whilst you are at school. 
We also provide school shoes for you. When 
you are at the home you can change into 
your own clothes.

What happens 
after school?When school is  

 
staff collect you and  
take you back to the home. 
You can then get changed out of your uniform 
in to your own comfortable clothes. There is a 
short meeting just to let you know which staff 
are there to look after you and what activities 
are planned. You will have time for yourself or 
to play and have your tea, after which there is 
time to relax or go off on an activity. There are 
lots of things to do in the evenings including a 
mix of free time, meals, clubs and a variety of 
activities.
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When can I call 
my family, carer 
or my friends?

Keeping in touch with family and 
friends is really important and you 
can do it in lots of different ways. 
You can use the house phones or 
your own mobile phone if you have 
one. You can write or be supported 
to write emails and letters. Please 
remember that if you have a mobile 
phone you can only use it during 
breaks and lunchtimes.
You may want to write down some important 
addresses and phone numbers here so you 
don’t forget them.

 My family or carers address 

My family or carers telephone 
number 

My friends telephone number 

Other important telephone 
numbers 

Do I get 
pocket money?

For the children and young people 
who stay with us all year round their 
pocket money is £10 per week. 
This money and any you are given by family, 
carers or friends is kept in an account and 
kept safe for you by the care staff. When you 
want to take money out for outings or visits, 
you will need to go to the Care Office where, 
you can withdraw your money to spend on 
things you want.

What if I do 
something 
really well?

We believe that achieving great 
things and good behaviour deserves 
rewarding. 
Sometimes a simple “thank you” or “well 
done” is all it takes to make you feel good 
about yourself and help you understand that 
you are doing really well. 

However, we also think that if we know 
about your achievements and your good 
behaviour then others should know too. We 
celebrate these at school in our assemblies 
and by sending Positive Information Sheets 
to families, carers and professionals and 
positive letters home.

In some cases you can earn reward points 
and these can be exchanged for cash to 
spend at local shops, or when you go on 
outings away from the school or home. 
Reward points can be earned by working to 
achieve personal objectives discussed and 
agreed with you in both your class and house. 
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What if I make 
a mistake or 

get something 
wrong?

Everyone makes mistakes but the 
most important thing is to learn 
from those mistakes. 
We will do our best to help and support you 
before you make a mistake. We have a lot 
of staff, who are used to working with young 
people and their job is to both teach you and 
care for you in the best ways possible.  

If you make a small mistake you will be 
given time to think about it how you can 
make amends for the small mistake. If your 
mistake is a serious one, there may be a 
consequence, which could include early bed 
or loss of free time.  

If you become very angry or upset, we have 
to make sure both you and those around 
you are kept safe. You will always be offered 
help to calm down, but if that does not work 
you may be physically held, just until you 
are calm again. You will always be told what 
is happening, and why. When you have 
calmed down, we will talk together about 
what happened, and how you can do things 
differently in the future.

Do staff check 
my bags?

We want to make sure everyone is safe 
and if the staff think you may have brought 
something to High Peak that is not allowed, 
they may check your bags, whilst you are 
present if possible. Anything you cannot keep 
with you will be recorded and stored for you 
to take next time you go home, or will be 
given to your parent, carer or social worker to 
look after for you.

What happens 
if I feel like 

running away?

We know that young  
people can feel under a lot of pressure 
sometimes and feel that there are issues at 
High Peak they need to get away from or 
that there are issues outside High Peak they 
may need get to. Staff do understand this and 
are always there for you to talk about these 
feelings with you to help sort out any worries. 
You may wish to speak to someone else who 
can also help you, maybe your parents or 
carers, social worker or a helpline such as 
ChildLine. The important things is that you do 
not feel you are on your own and you know 
who to speak to, to get this help. 

We hope that through listening to your needs 
and supporting you with issues as they arise 
that you do not feel the need to run away. Very 
occasionally young people do run away and 
when this happens it is important that we do 
everything possible to try and keep them safe.

If you do go missing from High Peak we will 
look for you in an effort to make sure you are 
safe and encourage you to return. We would 
quickly let your parents or carers and your 
social worker know, we may also need to tell 
the local police who are specially trained to 
help at times like this.

When you come back to High Peak we will 
support you in a calm and safe environment. 

felt the need to run away without talking to 

have someone independent to talk to if you 
want this. We would also make sure you are 
not hurt and sometimes the Police or your 
social worker would also check you are safe 
and well.

Once you have had time to settle, we would 
then work closely with you, and those 
important to you, to help sort out any problems 
and to ensure you feel safe and comfortable at 
High Peak and that you know there is always 
someone who you trust that you can talk to 
who will help you. 
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What happens 
in the school 

holidays?

High Peak is open every day 
of the year, and while some 
young people go away for the 
school holidays, there are 
those who spend some or all 
of their time at High Peak.
With a choice of activities both on and 
off site every day, holidays at High 
Peak are really something special. 
While it is important to make sure 
routines are followed - for example 
keeping your bedroom tidy - in the 
holidays we try to have as much fun 
as possible!    

Everybody has the opportunity to get 
up later and go to bed later, and we go 
out on lots of trips. 

What if I need 
new clothes?

We ask that you bring as many 
of your own clothes to High 
Peak as you can. 
You will wear these in the evenings, 
at weekends and in any holidays you 
spend at High Peak. If you need some 
new clothes, you and your key worker 
will make a list of what you need, then 
between High Peak and your parents 
or carers we will make sure you 
can shop for clothes you like. Each 
week you will receive an allowance, 
this is your money and it builds up 
gradually week by week. You can take 
this money to spend on things you 
want during the school holidays or at 
weekends.

Can I go out of 
the grounds by 
myself or with 

my friends?

All the staff have duty of care to  
make sure you are safe and well. We want to make 
sure you are able to recognise the risks we all face 
when going out and that you are supported to make 
right choices. The level of independence each young 
person has is in your placement plan which you and 
your key worker will have worked through.

Everyone is allowed free-time on grounds from the 
very first day they join us. During the first two weeks 
you are with us the staff will talk to you, your parents 
and carers, social worker and anyone else you 
feel has a good understanding about your needs. 
Through these discussions we work out and your 
level of on-site independence and where you can 
spend your free-time. It may be making use of the 
grounds or using the other facilities like the sports 
hall or just relaxing. 

If the risk is too high for you to have on-site 
independence then we will talk this through with 
you and those important to you to work together 
and find a way to reduce the risk and promote your 
independence.

If you feel you are ready for the trust and 
responsibility for off-site independence, where you 
can take opportunities to walk to the local town or 
make use of public transport and go to the cinema 
or shopping for example, you will need to write to 
the Registered Manager. If you need help to do this, 
you can speak to your key worker or a member of 
the school staff team. The Registered Manager will 
then consult with High Peak Leadership Team and 
write back to you. If it is felt that you will be safe and 
are able to act responsibly, they will also inform your 
parents or carers and social worker to check they 
are happy with the decision. 

If this is not the case, you will be told the reasons 
why, so that you can set goals with your key worker 
to help you gain this independence.

If you are unhappy with any decision about your 
level of independence you can make a complaint 
which will then be looked at by an Independence 
Appeal Panel. Of course you could also use the 
school complaints procedure which is outlined 
towards the end of this guide.
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know and they are there for you to 
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talking about it as part of lessons in school, 
and during circle time discussion in the 
houses. Staff are also very careful to watch 
for any signs at certain times and in certain 
places when bullying might happen.

When looking into issues where bullying may 
have happened we believe that both the bully 
and their victims need our support. The victim 
needs reassurance that the bullying will not 
carry on and that they are safe from the bully. 
The bully needs to understand that everyone 
has the right to live without fear, or be made 
to feel unhappy, and they are supported 
to understand how their actions can make 
others feel.

Because we treat bullying as both a school 
and home issue we are able to tackle it by 
working together. By taking the right action 
when young people have concerns we are 
able to keep High Peak a bully-free zone.

Who can I talk 
to and trust?

It is very important  
to us that you  
never feel you are  
on your own, and that  
you know help and support is 
available, which is why you have a 
keyworker. 
If you want to talk to another member of staff, 
they are all there to help you, and will take 
you seriously with what you want to say. We 
have also provided details of how to make a 
complaint and other organisations you can 
talk to if you have concerns. This includes 
information on advocacy, Ofsted and ChildLine.

Can I go on 
the internet?

All young people have internet 
access using the computers in 
school and you will be given a 
school email address soon after you 
arrive, unless we are told that it is 
not allowed by your parents or carer 
or by your social worker.
We recognise the benefits of using the 
internet and you being able to access social 
media websites, such as Facebook but we 
also know there are a lot of risks involved. 
To help off-set that risk we have an e-safety 
programme that is part of school lessons 
and you will have opportunity to discuss this 
topic further during group discussion in your 
house. We also ensure that staff who provide 
you access to the internet are appropriately 
trained and you are provided with a panic 
button on your desktop in case something 
goes wrong.

With consent from your parents, carers 
or social worker we will then make an 
assessment to decide if it is safe for you to 
use social media websites. If the risk comes 
out as high we will let you know why and 
explore ways of reducing the risk so you can 
use social media in the future.

For those of young people allowed access, 
you will be asked to sign an agreement that 
shows you are aware of how to keep yourself 
safe and what High Peak has in place to 
keep you safe as well. Staff will then arrange 
planned times after school for you to be able 
use the computers and keep in touch through 
your preferred social media website.
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How do 
I make a 

complaint?

to know that you are worried or 
unhappy about something unless 
you tell them. 
Talking to someone can often sort your 
problem out and stop a small worry 
becoming a big one. There are lots of 
people who will listen to what you have to 
say such as your key worker, care worker, 
shift leader, a teacher or a learning support 
assistant. 

BUT if you do not think you can talk to one 
of these people, or talking to one of them 
has not helped and your problem is getting 
bigger, then you need to speak to the 
Principal, Head of Care of Deputy Head of 
Education.

If you wish, you can write down your 
complaint or get a member of staff or 
someone you trust to write it down for you. 
The complaint will be passed on to the 
Principal or Registered Manager who will 
then speak to you about the problem to 

If you are still not happy you could contact 
someone who is independent from High 
Peak and they will listen to what you have 
to say. If you still feel things are not being 
dealt with you can always telephone any of 
the following:

• Your Social Worker

• 

• Child Line (0800 1111)

• Ofsted (0300 1231231)

As everyone’s Social Worker and 

number is different, your key worker will 
make sure you have this information when 

What is an 
advocate?

The National Youth Advocacy Service 
offer information, advice, advocacy 
and legal representation to children, 
young people and vulnerable adults 
through a network of dedicated paid 
workers and volunteers throughout 
England and Wales.

you are safe and can help if you are:

• Not being listened to

• In need of some advice

• In need of help to talk to Social Services

• Not being treated fairly

• Being told you have to move

• 

• Not having the contact with your family 
that you want

• Homeless

• A vulnerable adult who is disabled

• A carer

• Experiencing the separation or divorce of 
your parents

• Not feeling safe

 

FREEPHONE 0300 330 3131 
- Weekdays 9am - 8pm and 
Saturday 10am - 4pm or you can 
email them at help@nyas.net 
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What should I 
bring with me 
to High Peak 

School?

You will need to bring belongings you 
would like to have with you during the 
evening and at weekends. Below is a 
list of essential items you will need.

Toiletries - toothpaste, 
toothbrush, soap, shampoo, 

condition, shower gel and other 
things you like to use. 

Personal clothing - underwear, 
tops, trousers, sweatshirts and 
other comfortable clothing you 
would wear around the home.

Nightwear - pyjamas, dressing 
gown and slippers.

Casual shoes or trainers.

 A waterproof coat.

Glasses or contact lenses with 
solution if you wear them.

Any current medication which  
has been prescribed for you.

You may also want to bring 
pictures of friends and family, 

posters, a CD player, MP3 player 
or your own TV. 

There are some items you are not allowed to 
bring to, for example PC games, DVDs and films 
with age limits above your own or items which are 
sharp. If you have any doubt, please contact your 
key worker who will help and guide you. Also, 
if you are worried about not having any of the 
essential items, please speak to your key worker 
who will help you.

We will provide you with your school uniform and 
your school shoes.

A key worker is a member of 
staff who keeps a special eye 
on you. They know why you 
have come to High Peak and 
will help and support you both 
at the home and in the school.
They are available for you to talk to 
whenever you feel you need to. They 
will always be sure they come and talk 
with you at regular times to make sure 
everything is okay.

Of course, your key worker is not the 
only person you can talk to. There are 
lots of people at High Peak who are 
there and who will listen to what you 
have to say and help you.

You will also be given the telephone 
number of your Independent Reviewing 
Officer if you have one, and you want to 
speak to them privately.

Before you arrive at High Peak you will 
receive a letter from your key worker 
to introduce themselves to you with 
a photo of them on it. You may like to 
write their name here.

My Key Worker  
is called: 

What is a Key 
Worker? 
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Who are 
Ofsted?

Office for Standards in Education 
(Ofsted) 
Ofsted is the Office for Standards in Education, 
Children’s Services and Skills. They report 
directly to Parliament and are independent and 
impartial. They inspect and regulate services 
which care for children and young people, and 
those providing education and skills for learners 
of all ages.

The aim of Ofsted’s work is to promote 
improvement and value for money in the 
services they inspect and regulate, so that 
children and young people, parents and carers, 
adult learners and employers benefit.

If you would like to talk to someone about 
your experience at High Peak School, you 
can contact them by writing to them at Ofsted, 
Piccadilly Gate, Store Street, Manchester M1 
2WD or email them at enquiries@ofsted.gov.uk 
or call them on 0300 1231231. 

What is 
ChildLine? 

ChildLine is the free, 24 hour helpline 
for children and young people in  
the UK. 
Children and young people can call our helpline 
on 0800 1111 about any problem, at any 
time, day or night. ChildLine’s counsellors are 
there to help you find ways to sort things out. 
ChildLine is confidential - which means we 
won’t tell anyone about your call unless you 
want ChildLine to talk to somebody for you, or 
you are in danger. 

Our lines can be busy but please keep trying 
and you will get through.

High Peak pupils guide.indd   11 27/04/2017   14:17



Any 
Questions? Use the space below to write any other questions 

you have about High Peak School, and we will try to 
answer them for you.

For more information: 
High Peak School

Tel: 01663 721 731
Email: enquiries@highpeakschool.co.uk
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Young
Person's

Guide

What is High Peak School?

High Peak is a school where children and 
young people come to learn, some people 
also live at the school too.  Some go home at 
weekends and in the holidays.  Some of the 
young people live locally and just come to 
High Peak during the day.  There are lots of 
different living areas which are split up in to 
smaller more homely environments

High Peak School also has its own school which is in 
the same grounds as the home. There is lots of space 
around the home for playing, activities and sport, 
including an indoor swimming pool and gym. 

Our vision

At High Peak we have built a community that provides a 
safe, caring, therapeutic and nurturing environment to meet 
the individual needs of the most vulnerable young people. 

achieve their true potential as we help them to 

responsible citizens.
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